L

"YIn 790/T'n' 790 DY WWENAY DD N1aona N'WINXPN NYT Niin":0910

YNIPNN IPNNRN SNdn MRIPNN TIvN
2vNn )OO DTN

25/07/2023 YT NN TINRN

3371 :(319939) 7on N9

D'TYINA NTYI SN

Yin 790 /71'n' 790 Dy '\w.'mn'z NI NIA0NA NWININ NYT NIIN JITIN

‘'on 0">n N i1 0o nan nnpnY (31)3 0 7(29)3 X NIPN 2y NOYNnon nvpan
.7.8.2-17.8.1

N7 X 9">wn mon nnwgnan xwna or'p DR
NNYPNAD A0

nmayyiya O onnw O ra X
17793 INIY VYDV j’oon DY
511380693 790N 190n
a90n/n.y/x.n/o.n)
(dnmy
YN poo O N pavX NN AT 790
17% n”yn 55w 157,126 | nnwpnan M/ [TIR
30/09/2024 ~01/10/2023 NNYENAN N9Ign
-01%21 ININND DITNN HIPHN BN N

120 V9N =(ATIAN/NN'YH/2IVN 7¢ NRDNA VDI Yi71) NNYENAN NIAN AN

VYN bw Enterprise n5mn nvan nwas :NUNH

DINNA 59192 519139 TN VITITPI YV TIVUNA MIND NI NIYANN NN
LD2YMNNN DAY MINDIY 299 Y 01PN 1Y NPIYNN DTV ,SYIND IWNNH

VYD Y98 MIPMN N PC aunn Y5 U LN INYPND 9PNNN Yhina
L0901 NI M LY TYINY DIDNP D501 IN DDIAN DMI8IN YINY .00NY

DMV O¥INN DIPOV PRI INT NN NDYANY 9N PAT 19N HNIY VDI

ANYINA NS MY
193N1 91099 NN NIaNA YNRNWYN INIPNN 1PNNN N 0vH 1Y 2012 mvn
(27.7.2022 ©11 3035 HINKRN NVON /D) .DNTINN NP NN 395 VOIDIIPN

;Exchange H 8NN3 VAYDIIPM NI DY \YHINNY MIVOND NN D¥A9N 1IN
S9Pon Y9N AD |, Visual Studio ,MSsql - n

MI9¥N3 HMPVIP 92V MTPNA NN D) N TVANNY NYI1NNH MPYH NYan
NNV DIV IN MNITIDY P, MO INYIN AN MIRWA I BN 913NN

099121 NNRY NN ,DAPNNY Y55 ,YApNnNY NIYN ¥ NN 9N POV DN WNY e
SN0IMTIN MADIN NN INAD NPOI OYINININ DYPIIINI 300N




-3

NN P30 B 123100 3 INX TN POV NN POTDN 9 DIPINY

10NN DIYUY DNINAY N)
: DYT NN NHIDNI DIDTIN DIPATV NNNY MPPT2 1994 DAY DIVYSNNA .1
AN PO 11939 108 SYNN 1139 NYUNN YTIVN N AprTa nyda

LUDDYIPID MIIYNA NMVIP NIPN YN NN DAITIIPN SMIPVA D O) DIUHNYNH

:DPYTAN INSPN .2
s TR VYOI Enterprise n%an iwma pnt Ywnn o Sunn Stivn

. Enterprise mv%an 09911 XY 29vnn »pov

MDD MIVNY O¥PIN% .3

D13 MIVY BIMIY DIINN DIPAD 1PNY NINT ND2ANY N> PaD 1390 INIW? VTP

L09VVIIP NYANM ANN 2781) ININA

S0P MIIYN TY APINND WITIN SINMDM MYV HNIY DISHY Y8

192191 9109 TP5N3 MIVYPNNH TV DIUPIN NN DYY NNINY DIPINNN NNY
ST NUND SONNPNRN MONDN I 4PINN NIN 1 INYT HNN

429 94
% NYNYII90 OINH PN 9 YN
~ & & 9 (5
O‘ W O
anmn nnnon i T'pon nipnon Yy nw
U
n'wiXgnn TR




(b-‘\)

Bwub’h;\ysfk

—

MICROSOFE ENTERPRISE|SUPPORT SERVICES PROGRAM DESCRIPTION

Re: Microsoft Uni
Dear Agricultural Research Organization (ARO)

Microsoft is pleased to provide the following information regarding our Unified offering as part
of Microsoft Enterprise Support Services to assist [Customer] in making a determination relative
to a sole source justification.

Microsoft Enterprise Support Services are comprised of a comprehensive support solution that
helps reduce costs, enhance productivity, and use technology throughout the IT lifecycle. They
offer direct, expedient and unique access to Microsoft product development teams, software
developers and source code for current and future products enabling (a) specialized insight into
the architecture of current solutions that can facilitate smooth migrations to existing and future
unreleased products/versions; (b) quick and comprehensive resolution of product support,
trouble-shooting, and (c) immediate and focused technology feedback link between our
customers and the Microsoft product development teams to help shape the direction, features and
functionality of future products.

Specialized training of Microsoft personnel is provided from Microsoft product development
teams on how enterprise customers can best plan for, deploy, manage and maximize productivity
of existing and future Microsoft products.

Furthermore, as part of Microsoft’s unique Support Services offer, the following services are
available:

Base Package services are a combination of proactive, reactive and delivery management
services that support Microsoft products and/or Online Services in use within your organization.
Reactive support helps resolve issues in your Microsoft environment and include prioritized
problem resolution services to provide rapid response to minimize downtime. As part of reactive
support services, Microsoft offers:

Problem Resolution Support provides assistance for problems with specific symptoms
encountered while using Microsoft products, where there is a reasonable expectation that
the problem is caused by Microsoft products. Problem Resolution Support and requests
for support may be initiated via telephone or electronically through an online support
portal.

Advisory Support: Phone-based support on short-term (limited to six hours or less) and
unplanned issues for IT Professionals. Advisory Support may include advice, guidance
and knowledge transfer intended to help you deploy and implement Microsoft
technologies in ways that avoid common support issues and that can decrease the
likelihood of system outages. Architecture, solution development and customization
scenarios are outside the scope of these Advisory Services.

Microsoft Enterprise Support Services (Unified Support) Program Description July 2023

Classified as Microsoft Confidential
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